
PAPER • II . 

INDIRECT TAXES 

(Paper Code-1154) 
M.M. 7S 

:JECTIVE 

This course aims~ at i~parting basic knowlege about major indirect taxes. 

IT-I central E~cise: Nature and scope ·of Cen~ral Excise; lmpo.rtant t;erm$ and .d~finitions 

·under ttie Central Excise Act; Gener.al proced.ures of central excise; Clearance and 

· excisable goods; Concession . to small scale industry under Ce~fral Excise Act 
. . 

. 

IT-II State Excise, CEN_vAT. _· 

IT-:111 

Detail -study of State Excise during calculation of Tax. 

Customs· : Role 
0

of"customs in• inte~national trade; Important term?·. and definitions 

goods; Duty; Exporte~; Foreign going ~~ssel;_ Aircraft goods;_ lmt)ort; -. Import Manitest; 

Importer; Prohibited goods; ·Shipping bill; Store; Bill of lading;· Export manifest; Letter 

of c~edit; Kinds of duties . - basic, auxillary,; additional or coutervailing; Basic·s of levy- . 

advalorem, s~ecific duties; Prohibition·of_· export a11d import of goods, and pro.visions 

regarding notified & specified. goods; -Import of goods - Free import. ano restricted 

import; Type ?f import - . import of ·c'a•rgo, i~port of personal bagg~ge, i~port of 

stores. 

Clearan~e Pro~edure . - For home consumption , for- warehousing for · re-export; 

Clearance procedure for imp:ort by p~st; Prohibite~ exports; ·canalised exports; Export 

against licensing; _Ty.pe of exports export of cargo, export of baggag~; Export of cargo 

by land, sea, and a-ir -routes '. · · 

NIT-!V Central Sales Tax : Important terms and difinitions under the Central Sales Tax Act 

· . _1956 - Dealer, ,declar~d · good, place o{ bli~_iness, sale, s.ale price, turnover, year, 

_ap~ropriate ~uthority; Natu~e-.a~d sc?pe of Centr~I Sales Tax A.ct;' Provisions relating 

to inter-state sales_; Sales m side a state; Sales/purchase in the course· of imports 

. and ex~orts out of India. R.~gistration of dealers and p_rocedure thereof; Rate ·ot tax; 

Exempt1o~n qt subsequ~nt sal~s; Determination of turnover. · 

NIT-V State Commercial Tax. (Chh.attisgar~) 

Def_inition, Registration, Tax liability, Procedure of Computation & Coll t· · · f T 

P It. . & P . . 
ec I0n o ax 

ena 1es . ros1cut1on calculation of Tai · · ' 

uggested Reading : 

Malhotra & Goyal. 

Commercial Tax Act. (~ .'G.) 

Sales Tax Act. 

2. Shripal Saklecha. 

4. · Central Excise Act 

- - - - - -
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· PAPER · Ill 

MANAGEMENT ACCOUNTING 

(Paper Code-1155) 
M.M. 75 

· osJecrivE .d 
5 

the students an understanding of the application of account ing 

Th is course prov1 e 
. tor management. 

techniques . 

couRSE INPUTS . . . . . 

M e
ment Accounting · Meaning nature scope, and functions of management 

UNIT-I anag . ' ' . . M 
accounting; Role - of managment accounting in decision making; anagement 

accounting vs financial accounting; Tools and techniques of management accounting ; 

Financial statement; Objectives and methods of financial statements analysis ; Ratio 

analysis; Classification of ratios - Profitability ratios, turnover ratios, liquidity ratios, 

turnover ratios; Advantage_s of ratio analysis; Limitations .of accounting ratios . 

UNIT-II Funds Flow Statement as per lodian Accounting Standard 3 , cash flow statement. 

UNIT-Ill Absorption and Marginal Costing : Marginal and different ial costing as a tool fo r 

de,cisi~n making - make or buy; ChanQe of product mix; Pr ic ing , Break-even analys is; 

Exploring new markets; Shutdown decisions. 

UNIT-IV Bu~ge'.ing for pr~fit Planning and control : Meaning of budget and budgeta ry control · 

ObJect1ves; _Merits and limitations; Types of budgets ; Fixed and fl exibl e budgetin '. 

Cbontrol ratios; . Zero base budgeting; Responsibility account ing · Perforrna ncge, 

udgeting. ' 

UNIT-V Standard Costing and Variance Analysis : Mean1n of . 
costing; Advantages and application· Var"1a g s_tandard cost and standard 

h , nee analys is - mate · 1 L 
over ead (Two-way a~alysis); Variances. na ; abour and 

Suggested Reading : . • 

1. Arora M.N. ·: Cost Accounting - Principles and p . 

2. Jain S.P. & Narang KL . Cost A . ract1ce , Vikas , New De1h·1 
· · · ccounting · K I • · 

3. Anthony, Rogert & Reece at ~I : Prin . I , a yani, New Delh i. 

4
· ~~:~~~:nH:i~~I:: ~;fr and - □ata;

1

:te:I ~f i0:~a::c::~:i;:c_o~n~:~~ Richard Irwin Inc 

5. Khan My d . · agenal Emphasis • 

.. an Jarn P.K. : Mana e . , 

6. Kaplan R.S. and Atkonson . ,9 ment Accounting : Tcrta McGr , . 

New Delhi. A.A .. Advanced Manag aw Hill , New Delh i. 

7 ement Accountin . P . . 

. J.K. Agrawal & R K A . g, nnt1ce Hall Ind ia , 

8. Dr. M A . . grawal : Jaipur. 
. . Agrawal : Minakshi P 

9. Dr. S.P. Gupta - Agra. rakashan Meruth. 

- - - - - - - - -
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AUUI I ,n u 

(Paper Code-115~) M.M. 75 

OBJECTIVE 

This course aims at imparting knowlege about V,e principles and methods -of a'uditing 

and their applications. 

COURSE INPUTS . -

UNIT-I Introduction : Meaning and objectives of auditing; Types of audit; Internal audit. 
I 

• 

Audit Process : Audit p"rogramme; Audit. and ·books; Working papers:and evidences. 
. . 

UNIT-II Internal Check System : lnternaf control. 

Aud~t Procedure : Vouching .: Verification of assets and liabilities. 

UNIT-Ill Audit pf uimited Co"mpanies : 

a. Compqny. auditor - Appointment, powers, duties, and liablnties. 

b. ' .oivis.ible profits and qividend. 

c. Audi tor's report - stand9rd report a11d qu~lified report. 

d. Special audit of banking c'ompanies. 

e.. Au.djt t f educational institutions. 

f. Aud it of Insurance ·companies . 

. UNIT-IV Investigation : Investigation; Audit of ncn profit companies, 
. , . - . . 

a. Where fraud. is suspected, and . 

b·. When a running a· business is prC?_posed. 

c. Varifications & Valuation of assets. 

UNIT-V Rece~t Trends in Auditing ' : Nature and . significance of cost audit; Tax audil ; 

Management au~it. Company aud;ting - Qualification, Appointment, Regignatlon and 

liabilities. · 

Suggested Reading : · ; 

1. Gupta Karna!' : Contemµ,orary Auditing : Tata Mcgraw Hill, New Deihl.. 

2. Tandon B.N . : Principles of Auditing : S. Chand & Co., New Delhi. 
. . 

3. Pagare Dinkar : Principles and Practice of Auditing : Sultan Ch11nd, Now D01t1I. 

I • 
, 

4. Sharma T.R. : Auditing Principles and Problems, Sahitya Bhawan, Aw :1. 

(11) 
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- OPTIONAL GAOU~ 1-4. 

. I (Finance Area) 
combination -

PAPER - I 

FINANCIAL MANAGEMENT 

(Paper Code-1157) 

, 
OBJECTIVE . h I students understaAd ftie conceptual framew 

b
·ect1·ve of this course ,s to e p Ork OE 

The o J • · · 

at financial management. • Th 

COURSE INPUTS . . cc 
UNrT-1 Financial Management : Financial goals; Profit ~s . weal!~ maximization; F1nanc1, ur 

functions-investment, financing, and dividend dec1s1ons; Financial planning. 

UNIT-II Capital Budgeting : Nature of investment decisions, lnvestme_nt evaluation criteria 
payback period , accounting rate of return, net present value, . internal rate of returr- Ut 
profi tability index; NPV and IRA comparison. 

UNIT-Ill Cost of Capital : Significance of cost of capital; Calculating cost of. d~bt; Preference 
shares, equity capital, and retained ea_rnings; Combined (weighted) cost _of capital. 

Operating and financial Leverage: Their measure; Effects .on profit, analyzing alterna!E Ut\ 
financial plans, combined finan·cial and _ operating leverage. 

UN1T-IV Capital Structure : T~eories and determinates. 

Dividend ~olicies : lssu~s. in dividend policies;"':' alter's model; Gordon's model; M.M 
Hypothesis , forms of d1v1dends and stability in di'vidends d t • UN , . , e erminats. 

UNTT-V Management of Working Capital : Nature of workin . . . . . . 
capital operating cycle and fact d t . . 9 _capital, s1gnif1cance of working 

· ors e erm,ning of worki . UN 
Management of working capital _ cash • . ng capital requirements 

• , recevables and · . 
Suggested Reading : .. . , inventories . . 

1 
. . . Sui 

· V An Home J C . F · I · · · 
2 . . . manc1a Management and Poli . . 1 

. Voan _Home J.C. : Fundamentals of Financial M cy, Prent~ce Hall of India, New 0e1r1 . 
elh1. . anagement . p . 

3. Khan My . ·· rent1ce Hall of India, Ne1t 2 • . . and Jain p K . Fi . · . 
New Delhi. , . . . nanc1al Management, Text and 3. 

4- Prasanna Chandra L Fin . ~roblems; Tata McG raw H 
Delhi. anc1al Management Th 4. 

eory and p · 
5. Pandey I.M. : Financi I ract,ce; Tata McGraw Hill, Ne~ 5. 
6. Brigh E a Management Vk 

~m .F · Gapenski L C I as Publish· 6· 
PBracttce; Harcourt Colleg~ p' ba~q Ehrhardt M.C . ~~g Hous, New Delhi 7. 

7- halla v K M · u ltshers s· · · 1nancial M · /li1 
8. Vi nay Pr.ab . odern Working Capita l' M1ngapore. anagement - Theory a 3. 

9 
anctha . s c J . anag 

. Financial r,nanagem . . a1n . ernent, AnmoJ P b . 
. e~t - Ramesh Book. u . Delhi. l 



OPTIONAL ·GROUP .A 

(Finan_ce Area) 

PAPER -. II 

FINANCIAL MARKET OPERATIONS 

· (Paper _Code-1158) 
M.M. 75 

OBJECTiVE 

This course aims at acquainting. the students with the working of financial -markets in India. 

COUBSEINPUTS 

UNIT-I - Money Market : · 1ndian money: market's ~omposition and sfructdre; (a) ;Acceptance 

houses, (~) Discount houses and (c) Call money market; · Recent trends in _ Indian 

money_ mar,ket. : , 

UNIT-II Capital ty1arket : Security market - (a) New issue market, (_b) Secondary market; 

Function_s and r~le of stock exchange; iisting procedure and leg·a1 requirements; Public 

issue - pricing and marketing; Stock exchanges -: Natione:\I Stock "Exchange and over, 

the counter excharrnes. 

UNIT-Ill -Securities contract and Regulations Act : Main provgisions. -

Investors · Protection : G·rievancesconcerning stock exchange dealings and their 

remov_al; Grievance cells in _stock exchanges;' SEBf; Company Law Board; Press; 

Rmedy through courts , · · 
r 

UNIT-IV ·Functionaries on Stock Excha~ges : Broke~s; ·sub· b·rokers, market makers, jobbers, 

portfolio .consultants, institutional · investor~ ancf NRls~ 

UNIT-V - Fin~ncial Services : Mar9hant banking - Functions and roles; SEBI gt.ride-lines; Credit 

rating - concept, functions, ·and types. 

Suggested Reading ·: 

1. Chandl~r M.V. and Goldfeld S.M. : Economics of mon-ey and _Banking, Harper and Row, 

2. 

3, 

4. 

5. 

6. 

7. 

8. 

9, 

New Delhi. -

Gupta Suraj B. Monetary Economics; s. chand and _Co. New Delhi. 
. ' 

Gupta Suraj B. Monetary Pla11ning iri India; Oxford, Delhi. 

Bhole L.M. : Financial Mark.et·s and Institutions : Tata 
1

McGr~w Hill, New . Delhi. 

Hooda R.P. : Indian Securitie~ .. Market - Investors view ·point; Excell Books, New Delhi. 

R.B.I. : Functions and Working. 

R.B.I. : Report in Currency and Finance. · 

R.B.I. : Report of the _Committee to . Rev,·ew th k' f 
. e wor mg o the Monetary system_ : 

Chakravarty committee. 

RB.I. : Report of the Committee on the Financial System: Nar_simham Committee. 

- - - - - - - - - -
r 
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~ . OPTIONAL GRUur ,._, 

(Marketing Area) 

PAPER· I . · 

PRINCIPLES OF MARKETING 

(Pape,r Code-1159) 

. . 

M.I 

. d -t ·nd the concept of mark 

osJECTIVE . h .. course is to help students to un ers a ' 

The Objective of t ,s . . . . . . 

d its applications. 

an URSE coNTENTS · . f :k r . Jmportnace ·of marketing as a busir 

co f n . Nature and scope o mar: e rng, d d S 

UNIT-I lntroduc ,o . . . h nomy· Marketing concepts - traditional an mo em; e 

function, and ,n t e eco • ' . ~ . , 

rketing' Marketing mix; Marketing environment. · . . . 

~s. mamer S-ehaviour and Market Segmentation :· Nature, scope, and 5,gnif,cancE 

UNIT-II c::t~mer behaviour; Market· seg~entafion - concept an~ ·importance; Bases 

m·arket segmentation. · . : . . · . . . . 

UNIT-Ill Product ; c oncept of product, cons-~m_er, and industrial goo_ds;_ P;oduct P_lannmg a1 

development; Packaging role_ and functions; ~rao~ n~m: and trade "!ark, a_fter sali 

service; Product · 1ife cycle concept. . . · • 

Price : Importance of price in. the marketing mix; Faaors affecting price ~fa produc: 

service ; Discount_s, a·nd · reb~tes. . . 

UNIT-IV Distributions channels and: Physical Distribution; Distribution. channels --Concept an: 

role; t ypes of distribution channels. Factors affecting cho_ice of a distribution ·channe 

Retailer and holesaler; Physical distribution of goods; Transportation, Warehousinf 1 

lnve rntory control; Order. proces·sing. . 

UNIT-V Promotion : Methqds of_ promotion; ~ptimum promo~ion mix; Advertising media - the LJ 

ralative merits arjd_ lrmitatiqns; Characteristics. of an effective advertisement; Persona 

selling; Sell ing as . a career; Clas~ification, of successful· sales person; Functions o 

salesman. ' . ' . ' . . .· . I • r ' • 

Suggested Reading : . 

1 
· P~il_ip Kotler : Marketing Manageme_nt Englewooq Cliffs; Prentice Hall, N.J .. 

2
· Wil liam M. ~ride an~ O.C. Ferr.ell : Marketing : Houghton - Mifflin Boston. · 

Sl 
1. 

3
· S~anton W.J. _Etzel Michael J., and Walker Bruce J. F:undanie·ntals of Marketing· McGrat 

• Hill, New York _ , . , 2. 

4 . . . , 

. Lamb Charies W H - J h F .. d M D . . .· ~ . 3. 

w . . ., : a,r osep . an c . arne/ €arl : Principles of Marketin . s tr 
estern-Publish c· . . 0 . g, ou 4 

ing, incmnat,, · h10. •. · · 

5. Cravens David W H' . . . . . . 5. 

o. lnwin H · rlls Gera.ld E.~ Woodruff Robert B : Marketing 'management . A' h r 

6. Kotler Ph·1· omewood Illinois. . ' . . ,c a 

I ip and Arm t . . . ' 6. 

Delhi. s rong -Gary : Principles of Marketing; Prentice Ha/I f I d' N ....,, I 

7. Dr R .• . o n ,a, e, . 

· .C. Agraw 1 
8 ( 

8. Dr. S.c S a, Agra. . 
. 

9. Dr. S.K. J ~xen~ Agra. 
,-

. ain, Hindi 
9 P 

Granth Academi. 
. o, 

-------

(14) . , · 



OPTIONAL GRQUP - B 

(Marketing Area) -

PAPER - II 
INTERNAT.IONAL MARKETING. 

(Paper Code-1160) M.M. 75 

)BJECTIVE . 

This course aims at acquainting student with the operations of marketing in international 
. \ 

nvironment. 

:CURSE CONTENTS 

INIT-1 International Marketing Nature, definiton, and scope of international marketing; 

- Domestic marketing vs. International marketing; International environment external 

and internal. · 

INIT-11 _Identifying a_nd Selecting· Foreign ~arket : Foreign rnarket entry mode decis ions. 

Product Planning for international Market : Product designing; Standard izat ion vs. 

adaptaticm; Branding and packaging; Labeling a~d qual ity issues; After sales service . 

International Pricing·: Facto.rs lnflu~nceing International price; Pricing process-process 

and methods·; International price quotation and payment terms. · 

Promotion of Product/Services Abroad· : Met~6ds of international promotion; Direct 

. mail and sales literature; Advertising; Personal selling; Trade fairs and exhibitions . 

lnternationa_l Distribution .: Distribution channels ar:id logistics decisions; Select ion and 

appointment of foreig~ sales agents. · 
. . 

NIT-V Export Policy and Practices in lrtdia : Exim policy - an overview; Trends in India's 

foreign trape; Steps. in starting an · export business; Product selection; Market 

selection; Export pricing; Export finance; D_ocumentation; Export procedures; Export 

assistance and · incentives. 

Suggested Reading : 

1. Bhattacharya R.L. and Varshney B. : lnternatfonaLMrketing Management; Sultan Chand, 
New Delhi. . . . . · - · · -~ 

2. 
3. 
4. 

5. 

6. 
7. 

8. 

9 

Bhattacharya B. : Export ~ar?keting Strategies for Su~cess; Global Press, New Delhi. 

Keegan W.J. : Multinational Marketing Management; Prentice Hall, New Delh i. · 

Kriplani V. : International marketing; Prentice · Hall New Delhi. 

Taggart J.H. and Moder Mott. M.C. : The Essence-of International Business· p t· .H II 
N D lh

. _ , ren ice a 
ew e 1. · 

Kotler Phil lip : Principles of Marketing; Prentice Hall New Delhi. 

Fayer Weather John : International Marketing; Prentice Hall N J 

Caterora P.M. and Keavenay SM · Market' · · .· · 
Homewood 111 · · · · · mg an international Perspect ive ; Erwin 

, lnOIS. 

Paliwala, Stanely J . The Essence f 
Delhi. o International marketing; Prentice Hall , New 

- - -----

(15) 



ercial Area) OPTIONAL GROUP C (Comm 
PAPER • I . 

· · · PPLICATIONS INFORMATION TECHNOLOGY AND ITS A · (Paper Code-11 61 ) 

IN BUS~ESS 

M.M. 7s 
OBJECTIVE . · . . . d ts with the innovation informatior The objective of- the course is to fam1llatize ttie stu ~ of the group_ rules of thest technology and how it ·. affects business. An ~nderstan_ t~ ritty Commerce. · technologies will enable the studE:nts to appreciate the nit Y 9 COURSE INPUTS 

· U · - . h I y (IT) · Deployment of Business 
UNIT-I lnforma!ion Revolution and information Tee no ~g · d cial fabric · lnvenli _ Basic features of IT· lmp·act of IT on business environment an so b , · . _ 0 -~f writing; Written books; Printing Press and _movable type Guten erg_ s mv~nt,?n u · 

· · t· n computing and d1sseminat1or 
Radio; telephone, wireless and satehte communica 10 . . of informati on and knowtedge and conyergence technologies (Internet wi th Wireless-. WAP). . 

UNIT-II . Fundamentals of Cpmputer : Data, information and EDP : Data, information anc concept of data and information; Levels of infor1,:1ation Electronic data processing; Electronic machines ; 
from data ; processing 

a. Number Systems and Codes : Different number systems - b inary , octal decima hexagonal , and their conversion codes used in computers ; Bed , EBCDIC , ASCI Gray anctconversions. 
b. Computer Arithmetic and Gates : Binary arithmetic , complements , addit10· subtraction; Conversion from one sy~tem to another; Logic Gates , truthtable ar: S l applications minimisation, and K-maps. 

1. c. ·computer. Processing System : Definition of computer ; Hardware/Software ·concepts; Generation of computers; Types of computers ; Elements of compute· 2. CPU ·and its functions, Various computer systems . d. . 1/0 devices : Basic concepts of 1/0 devices; Various input devices Keyboar! 3. mouse; MICR, OCR, microphones . 
e. Various output devic_~s : VDU, printer, plotter, spooling ,_ L .S . 4 f. Storage De.vices : Primary and seco~dary memory ; Types of memory capac - ~n~ its ~nhancemen~; Memory_ devices and ~omparisons ; Aux iliary stora;: 5 tapes, ·disks (magnetic and pot1cal) ; various dev ices and the ir comparison g. System Software - Roale of Software , Different System Software : 0 S 6 utilization element of O.S. - Its _types and variations ; DOS and windows. ; -h. Computer and Networks --: Need of communication; Data t ransmission: Ba1.;Bandwidth; ~ommunication C~an~el; Multiplexing; Basic networ~ concec'· 

9
_ o.S.I. model ._ Types of topologies, LAN, WAN , Client server concept dB · A 1· · 

10 

UNIT-Ill Computer-base usmess pp 1cat1ons -. M . . d I 
1 11 

a. W~r_d Process1~g-: earnn~ a_n r_o e of word processing in c reat ing of docurner _ 1
2

_ ed1t1ng, formatting, and printing documents , using tools such as spelling crec thesaurus, etc. in word processors (MS-Word). b. Electronic Spreadsheet : Str,uc!ure of spreadsheet and ,ts applications 
(16) 



accounting, finance, and marketing functions of business; Crating a dynamic/ 

sensitive worksheet; Concept of absolute and relative cell reference; Using buil t

in functions; Goal seeking and solver tool; Using graphics and formatt ing of 

worJ<sheet; Sharing data with other desktop applications; Strategies of c~ating 

error-free worksheet (MS-Excel, Lotus 123). Practical knowledge on Wings 

Accounting (Software). 1 

c. Programming under a 'DBMS environment : The concept of data base 

management system; Data field, records, and files, Sorting and indexing data; 

Searching records, designing queries, and reports; Linking of data files; 

Understanding programming environment in DBMS; Developing menu driven 

applications jn query la.nguage (MS-Access). 

r-lV Electronic Data Interchange (EDI) 

Introduction to EDI; Basics of EDI; EDI standards; Financial EDI (FEDI) ; FEDI fo r 

international trade transaction; Applications of EDI; Advantages of EDI; Future of EDI. 

r-V , The Internet and its Basic Concepts 

Internet-concept, history development in India; Technological foundation of internet; 

Distributed computing; Glient-server computing; Internet protocol suite; Applicatron of 

distributed computing; Client-server comp~.Jting; Internet protocol suite in the internet 

environment; Domain Name System (DNS(; Domain Name Service' (DNS); Generic 

top-lelvel dpmian (gTLD); Country code top-level domain (ccTLD) ; - India; Llocation 

·of second-level doomains; IP addresses; lnte·rnet protocol; Applications _of Internet 

in- business, education, governance, etc. · 

Information System Audit 

Basic idea of information audit; Difference with _the traditional concepts of audit; 

Conduct and . applrcations of IS audit in internet envir_onment. 

ggested Reading ~ 

Agrawala Kamlesh N. and Agarwala Deeksha : .Business on the Net - Introduction to E-

commerce , Macmil.lan India, New Delhi. · _ 

Agarwala Kamlesh, N. and Agarwala Deeksha : Bulls, Bears and The mouse; and 

introduction to Qn;.line Service Market Trading; Macmillan India, New Delhi. 

Agarwala Kamlesh , N. and Agarwala Prate~k Amar; WAP' the Net; An Introduction on 

Wire less App lication Protocol; Macmillan India, New Delhi: 

Bajaj Kaml~sh K. and Nag Debjanl : E-commerce; The cutting Edge of Bus iness ; Tata 

McGraw Hill , New Delhi. 
Edwards, Ward and_ Bytheway: The Essence of In.formation Systems; .Prent ice Hall, New 

Delhi. 
, 

Garg & Srinivasan : Work Book on Systems Analysis & Design; Prentice Hall New Delhi. 

Kanter : Managjng with Information; Prentice Hall New. Delhi. 

Mino li Daniel , Minoli Emma : Web Commerce Technology Handbook; Tata McGraw Hill, 

New Delhi . . . -

Minoli Daniel : Internet & Internet Engineering; Tat~ McGraw Hill , New Delh i. 

L Yeats : Systems Analysis & Design; Macmillan India, New Delhi. 

Goyal : Management information System; Macmillan India, New Delhi . 

~- Timothi J O'Leary : Microsoft Office 2000; Tata McGr6w Hill, New Delhi. 

(17) 
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oUP C 
OPTIONAL GR 

Area) (E-commerce 
PAPER - II . 

. coMMEACE. 
ESSENTIAL OF E-

(Paper Code-1162) 

OBJECTIVE . t dents with the basics of e-·comrne . . T ri-ze the s u '· The objective of th is course 1s to fam1 ia . , 
and to comprehend its potential. 

COURSE INPUTS 

Su 

1 . 

3. 

4. 

5 . 

UNIT-I Jnternet and Commerce: Business operations; E-Commerqe practices; Concepts be 
b2c, b2g, g2h; Benefits .of ~-commerce to organization, consumer.s, and societ: 6_· 
Limitation of e-co~merce; Management ·issues relaUng to ~-commerce. 7. 
Operations of E-commerce : Credit card transaction; Secure Hypert~xt Transl: 
Protocol (SHTP); E!~ctronic payment systems; Secur~ electroni~ ·transaction (SET 8. 
Set's encryption; Process; Cybercash; Smart cards; Indian. paymenf models. 

UNIT-II Applications in B2C : Consumer's shopping procedure on the internet; Impact c 9. 

UNIT-Ill 

UNIT-IV 

UNIT-V 

- -disintermediation and re-inermediatiqn; Global market; s .trategy . of traditior: 1 o. 
department stoies; Products in b2c model; Success~actors of e-brokers; Broker basE 
services on-line; Online travel tourism service~; Benefits and impaG.t of e-commer:: 
on travel indu-stry; Real estate market; Online sto~_k, trading and its benefits; Onl' 
banking . and _ its benefits·; Online financial services and their future; Educatic' benefits, implementation, and impact. 

Applications in 828 ;_ Applications of b2b Key te h · 
1 . h·tec!L': . · .. . , c no og1es for b.i2b; Arc 1 models of b2b; Charactenst1cs of the supplier , . , . . ·en1r' . . . . · -oriented marketplace, buyer-011 marketplace, and mterm~d1ary-onented mark t 

1 • · • rif - . . . • e Pace, · Benefits of b2b ·on procure re-engineering; Just in Time delivery in b2b· 
1 

. 1 C Integrating EC with back-end ·inf . ' nternet-based EDI from trad itiona ormat1on sy t · . . _ . . . s ems, Marketing issues in b2b-Applications in Gover'r1ance : EDI in • 
1~ce governance· E verr1· applications of the internet; Cance t , -government; E-go 
5 \C . P of gover . nes government and citizen-to-government· E nment to business, bU51 rta: in e-governance. '. -governance models; Priivate sector jr,te 

• Emerging Business Models : Retail de-I• . model· M d' Mo order manuf aGturing model; Do-it yo ' e la model ; Advisory model, 9r urself model· 1 . . £rT1er ' nformat1on service model. 
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hybrid models; Emerg ing models in India. 

uggested Reading : 

Agarwala Kam/esh. N. and Agarwala Deekhsa : Bridge to Online Store fornt; Macmillan 

Ind ia, New De lhi. 
.. 

Agarwala Kamlesh . N. ~nd Agarwala Deeksha : Business on the Net Introduction to the 

E-commerce; Macmillan India New Delh i. 

Agarwala Kamlesh N. and Agarwala Deeksha : Bulls, Bears and The Mouse An 

Introduction to Online Stock Market Trading; Macmillan India New Delhi. 

Tiwa ri Dr. Murli D. : Eductaion and E-Governance; Macmillan India, New Delhi. 

Minoli Daniel, Minoli Emma : Web Commerce Technol~gy Hand~ook; Tata McGraw Hill , 

New Delhi. ' 

Minoli Deniel, Internet' & Internet Engineering : Tata McGraw Hill, 1999. 

Bhatnagar Subhash and ~chware Robert {Eds) :· Information and Communication 
r 

Technology in Development; Sage j>ublications India, New Delhi. 

Amor, Daniel : E-business A evealuation, The : Living and .Working in ari Interconnected 

World ; Prentice Hall, U.S. 

Afuah , A., and Tuccu, C. : Internet usiness models and Strategies; McGraw Hilr, New York. 

Agarwala Kamlesh. N. Internet Banking; Macmilian India, New Delhi. 
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OPTIONAL · GROUP D 
nee Area) (Money Banking & lnsura . 

PAPER - I 
· RANCE FUNDAMENTAL Of INSU M.M. 75 

(P~per Code-11~3) 
OBJECTIVE 

d entals of .insurance. 
This course enables the students to know the fun am COURSE INPUTS 

UNIT-I 

UNIT-II 

... · 
f · urance· Insurance as a socia 

Introduction to Insurance : Purpose and need o ins ' security tool; Insurance and economic development. . Fundamentals of Agency Law : Definiton of ·an agent; Agents regulations ; lnsurancE intermediaries; Agents Compensation. 
UNlT-111 Procedure for Becoming an Agent : Prerequisite for obtaining a license; Duration c· license; Cancellation of incense; Revocation or suspension/termination of ager appointment; Code of condGct; Unfair practices. Functions of the Agent : Proposa form and other fo rms for ·grant of cover; Financial and medical underwriting; Materia information; Nomination and assignment; Procedure regarding settlement of polic, 

claims. 

-
-UNIT-IV- Company Profi_le : Organizational,seFup of the company; Promotion strategy; Marke share; Important activities; Structure; Product; Actuarial profession; Product pricin~ 

actuarial aspects; Distribution channels. , 
UNIT-V Fundamentals/Prin~iples of Life Insurance/Marine/Fire/Medical/General Insurance 

Contracts of various kinds; lnsur~ble Interest. 
Suggested Reading : 

1. 

2. 

3. 

4. 

5. 

Mishra M.N. : lnsuran_ce Principle and Practi_ce; .s. Ch_and and Co., 
New Delhi. 

Insurance Regulatory Development Act. 1999. 
Life Insurance Corporation Act. 1_956. 
Gupta OS : Li!e Insurance; Frank t;>rothers, New Delhi. 
Vinayakam N., Radhaswamy and Vasudevan SV : lnsura . · . ~ 
S. Chand and Co. New Delhi. 

nee - Principles and Practive 6. 

7. 

Mishra MN : Life Insurance Corporation of India, Vols I E • 11 & Ill ; Raj Books, Jaipur 
Balchand Shriwastava, Agra. 

9 8. Dr . M.L. Singhai, RAmesh Book Depot, Jaipur. 1 

- - - - - - -
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OBJECTIVE 

OPTIONAL GROUP D 
(Money Banking & Insurance Area) 

PAPER - II 

'MONEY & BANKING SYSTEM 

(Pa~er Code-1164) 

0. 

M.M. 75 

This course enables the students to know the working 9f the Indian Money & bankiny sys tem. · 
· 

UNIT-I Money > Function, Alternative Measures to money supply in Ind ia - their different . · components. Meaning and changing rel~tive importance of each. 
UNIT-II Indian Banking System : Struct.ure and organization of banks; ·Reserve Bank of India; Apex_ banking Institutions; · Commercial banks; Regional · rural banks; Cooperative banks; Development banks. · · 

Banking Regulation ~ct, 19,47 : History; . Social control; Banking· Regulation Act as . applicable to banking companies and public sector- banks; Bankfng Regulation Act as applicable to Cooperative banks. 

Regional Rural and-Cooperative Banks· in India: Functions; Role of regional rural and cooperative banks in l.rural _India; Progress and performance. 
NIT-V Reserve Bank of India :, Objec~ives; ·organization; Functions a_nd working; Monetary policy; Credit control measure~ and their effectiveness. 

State Bank of India, Project Hi~tory, Objectives, Functions & Organization working 
& progress. 

;uggested Reading : 

Basu A.K. : Fundamentals of Banking-Theory and Practice; 'A Mukherjee and Co., 
Calcutta. 

1 Sayers R.S. : Modern Banking : Oxford University Press. 
Panandikar S.G. And Mithani O.M. : Bank_ing in India; orient Longman. 
Rese~ve Bank of India : Functions and Working. 0 
Dekock : Central Banking; Crosby l_ockwood Staples, London : 
Ta~nan M.L. : Banking - Law and Pr,actice ir, India : India Law House, New Delhi . 
Knubehandani B.S. : Practice and Law of ~anking; Macmillan, New Delh i. 
Shekhar and Shekhar: Banking Theory and Practice; Vikas P_ublishing House, New Delhi. 
Harishchandra Sharma. r M.L. Singhai. 
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COMPUTER APPLICATION 
MARKS DISTRIBUTION 

Theory Paper Paper - I 
Paper - II . 

Every u~it of !heory P~per will consist_s of 1 O Marks. 
Practical Paper 
Practical Marks Distribution · Viva 

Internal 
. Practfcal 

Practical Test will consist of 3 Hrs. 

· PAPER - 1. 

10 

15 

25 

PROGRAMMING 1N v1suAL E3A_s1c · 
. . ·,_ {Paper Code-1165) 

UNIT-I Introduction to Visual Basic, 'Programs, Variables 

· Total Marks - 50 
Total Marks - 50 

Total Marks - 50 

Total 'Marks ~ 150 

Editions of Visual Basic, Event Drlven ·Programmin.g, Termi~·ology, Working environment, proj~ct and executable files,· Understanding rnod_ules, Using · the code editor window, Other code ~_avigation_ features, Code qocumentation and formatting, envir_onment· options, code -formatting option automatic code -eompletion features . Introduction to objects, Cqntro.lling _pbjiacts; Properties, methods and events, Working with forms, i~teracting .with the user: · MsgBox function, lnputBox fun.c~ion, Code statements, Mana~ing forms, Creating a program in Visu~I Basic, ·Printing,· Overview of variables, Vser-d_afined data types, constants_ workin_g With procedures, ~orking with dates_ and times, Using. the Format Function, 1 Manip~lating_ text stringe. UNIT-II Controlling Program Executionl Working with Contro.l -
I . Cor,nparison an~ _logica! operators, If .... Them statements, Select Case Statements Jooping structures, Usin_g_ ?.o_. ... Loop -_structu~e-s, For .... Next statement, Exiting a loop . Types of controls, Overview of sta~dard controls, ComboBox a·nd ListBox OptionButton and Frame controls rv,enu , Status bars Toolbars Ad - d . ' 

, . . , , vance standard 
controls, ActiveX controls, l~sertable objects, Arrays, Dynamic Arrays. UNIT-Ill Procedure, Function Error Trap_ping -& Debuggi_ng : . · 
Procedure, Function, call by value, call ·by reference T d f .. Val idation , Overview of run-time errcrs error handling ' ype e inition, with object. • process , The Err 00- t E 
and calling chain, Errors in an error-handling ro t· 

1 
. Jee , rrors u me, nhne error h di ' 

handling styles, General erro~-trapping option T an 1ng, Error . s ype of errors Br k 
toolbar, Watch window, Immediate window L -

1 
• . • · ea mode Debug the Call Stack. ' oca window, Tracing Program flow with 
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V S~quential and Random FiJes : 11T-I 

saving data to file, bas ic fi lling, data analysis and file, the extended text editor, File 
organ[zation Random access file, The design and coding, File Dialog Box, Picture 
Box, Image box, Dialog Box, using clipboard, Copy, Cut, Paste ol Text & Picture 
in Clipboard, Use of Grid Control Multiple document interfac;, Single document interface. 

IT-V Data Access Unsing the ADO f ata Control & Report Generation 

overview of ActiveX data Objects , Visual Basic data access features, Relationa l 
database concepts Using the ADO Data control to access data, Overview of DAO, 
ADO, Data Control , structured query language (SOL), Manipulating data Using Data 
Form Wizard. Overview of Report, Data Report, Add groups, Data Environment. 
Connection to database Introduction to Crystal Report_ Generate, . 

OK REFERENCE : 

Visual Basic P! ogramrrting - Reeta Sahu, B.P.B. Publication. 

Mastering in V isual Basic - By BPB Publications. 

Visual Basic Programming - Mark B rj t. 

PAPER - II 
I 

SYSTEM ANALYSIS,-DESING -& MIS 

(Paper Code-1166) 

T-1 Introduction • · · · · f tern 
. terns environment : Defm1t1on o sy.s , Systems Concepts and the information sfys stem types of system, The system . . f t ern - elements o sy , ' 

Charactenst1cs o sys , . f ndidates system. The Role of system 
Development lif.e eye e : co f the analyst the analyst / user interface, 

I ns iderat1on ° ca · 

Analyst : Int roduction, the mu tip as O anization. 1 · h se ro le o ' 

I t in the Ml rg 
the place o f the ana ys A 

I 
sis Feasibility Study-

. f Structured na Y ' . T-11 System Analysis, Tools 
O 

8 
. tor plann ing in systems analysis, . r n . as ts 

System Pla nn ing and init ia l invest1ga ,o . . determination of feas ibil ity . 
. . fact analys is, 

initial investigation, fact f1t1ding, . . Information gathering tools. 

Informat ion G athe ring • in o ·ctionary Dec1s1on T ree, Struct ure 
. . . K. d of information , . . . d 

DFD Data I ' I . Structu red Analys is , F low chart, ' nee, Feasibility Study. Data Ana Y
5 15

· 
S stem Performs Engl ish Decision Tab le. Y 

' 1 mentatlon · . T-ltt System Design & System Imp• . ut Design, Output Design, Form Design, T 
. Methodologies . lnp I System Testirig , the test plan, he process of Design base des gn, . . 

· ·zat ion data . n Post Implementation review, File Structure, Fi le o rgani . ' ditor. Convorsio · 
cess ing au quality assurance, data pro 
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Software Maintenance. _ S Characteri s tic, Role subsystem . of MI , . . . UNIT-IV Introduction to MIS & Other . . & 0enef1ts MIS oec1s1on making, 
S oetinit1on f ture of ' Ev.9lution of MIS, Need of Ml , 0 as a u -: t data ba5 f MIS · component of Information sys em, Structure o . 

logic of Manage_ment Information sy_st0m. 
. S) and Management UNIT-V Information System Concept· . . . S tern (TP . . p cesstn9• ys rce Management Difference between Transaction ro f rmation Resou ' Information System, How MIS works, Ml~ 8nd .In °. . ystem, information system . h ·nformat1on s Quality inf.ormation Building Blocks fort 0 1 d S stem), difference between concept, Other system characteristic (Open & Close ·

1 
y ction information · system. MIS & Strategic System, Adaptive system, Business . l)n 

BOOK REFERENCE : 

1. System Analysis and . Design ~ Elias M. Awad. 
2. System Analys is and Design •- Alan Den.nis & Barbara Haley Wixo. . 
3. Management lnformati~-n systems - 'C.S.V. _Murthy, Himalaya Publication House. 

PAPER - Ill 

PRACTICAL EXERCISES BASED ON. PAPE.A · 1 & 11 
Practicals to be do~e -

II, 

I 

1. At l~ast 20 pra_ ctical - exercises c_overing the cont.ents of paper _. I (e.g. Design ing calculator, sorting of eleme~ts, Generating Fibb~nacoi ·series) 
2. Design the · Project on one of the following - Application s ft Accounting software / Inventory control System I System S f 

O 
ware / Website Des ign/ Management System, Medical management- Stock Ma 

O 
tware & othter (e.g. Library . - , nagement ·H t I Website for your institute / Website of any Organization) ' • 0 e Man~gement. 

3. The Project Report cover the following topic _ Ob. · . · R . . . · · Ject,ve H d , equ1~emen'ts, Analysis, Design, Coding, input forms, testi ' ar Ware & Software ment of s/w. . · ng, .Reports , Futur e enhance· 4 . Pract ical , exam is based on. the Project Demonst t· . - ra ion & report. 

4 

- -- -- -
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